City of Manhattan Public Access Survey

Q1 Which of these City of Manhattan buildings or parking structures do
you visit regularly? (Choose all that apply.)

Answered: 83  Skipped: 0

City Hall -
1101 Poyntz...

Peace Memorial
Auditorium i...

Anthony
Recreation...

Eisenhower
Recreation...

Douglass
Center Annex...

Douglass
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Douglass
Activity Cen...

Manhattan Fire
Department...

Firehouse #2 -
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2727 Amherst...
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1715 S. Airp...

Firehouse #5 -
3900 Vanesta...

Flint Hills
Breadbasket ...

Flint Hills
Discovery...

Kansas
Entrepreneur...

Manhattan
Public Libra...

Municipal
Court - 610...

Aggieville
Parking Gara...
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Downtown
Parking Gara...
Manhattan
Senior Cente...

Traffic
Operations...

Utilities Shop
- 3131 Ander...

Union Pacific
Depot -120 ...

Water
Treatment Pl...

Wastewater
Treatment Pl...
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City of Manhattan Public Access Survey

ANSWER CHOICES RESPONSES

City Hall - 1101 Poyntz Avenue 42.17% 35
Peace Memorial Auditorium in City Hall - 1101 Poyntz Avenue 9.64% 8
Anthony Recreation Center - 2415 Browning Avenue 19.28% 16
Eisenhower Recreation Center - 2850 Kirkwood Drive 12.05% 10
Douglass Center Annex - 901 Yuma Street 2.41% 2
Douglass Community Center - 900 Yuma Street 4.82% 4
Douglass Activity Center - 925 Yuma Street 8.43% 7
Manhattan Fire Department Headquarters - Firehouse #1 - 2000 Denison Avenue 8.43% 7
Firehouse #2 - 1101 Poyntz Avenue 1.20% 1
Firehouse #3 - 2727 Amherst Avenue 1.20% 1
Firehouse #4 - 1715 S. Airport Road 0.00% 0
Firehouse #5 - 3900 Vanesta Drive 0.00% 0
Flint Hills Breadbasket - 905 Yuma Street 8.43% 7
Flint Hills Discovery Center - 315 S. 3rd Street 24.10% 20
Kansas Entrepreneurial Center - 1500 Hayes Drive 2.41% 2
Manhattan Public Library - 629 Poyntz Avenue 53.01% 44
Municipal Court - 610 Colorado Street 4.82% 4
Aggieville Parking Garage - 1318 Laramie Street 24.10% 20
Downtown Parking Garage - 520 S. 3rd Street 12.05% 10
Manhattan Senior Center - 301 N. 4th Street 9.64% 8
Traffic Operations Facility - 515 S. 11th Street 0.00% 0
Utilities Shop - 3131 Anderson Avenue 1.20% 1
Union Pacific Depot - 120 Ft. Riley Boulevard 6.02% 5
Water Treatment Plant - 1201 N. 3rd Street 0.00% 0
Wastewater Treatment Plant - 1201 Levee Drive 0.00% 0
I do not visit any of these locations regularly. 24.10% 20

Total Respondents: 83
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Q2 Thinking only about City-owned, public properties in Manhattan, have
you experienced any physical barriers or obstructions in a public building or

parking structure/parking lot you currently use or would like to use?

No, but
someone | kn...

ANSWER CHOICES

Yes
No

No, but someone | know has.
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Q3 Have you encountered any physical barriers or obstructions within a
City of Manhattan building or parking structure/parking lot that prevented
you from using or participating in a City program, service or activity?

No, but
someone | kn...

Answered: 83  Skipped: 0

40%

50%

80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 8.43% 7
No 85.54% 71
No, but someone | know has. 6.02% 5

TOTAL
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Q4 Have you encountered any communication barriers in a City of
Manhattan building, parking structure/parking lot that kept you from using
or participating in a City program, service or activity?

No, but
someone | kn...

Answered: 83  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 9.64% 8
No 80.72% 67
No, but someone | know has. 9.64% 8

TOTAL

6/37

83
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Q5 Have you encountered any other accessibility-related
challenges/concerns related to City of Manhattan buildings or parking
structures/parking lots not covered by the questions above?

No, but
someone | kn...

Answered: 83  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 7.23%

No 85.54%

No, but someone | know has. 7.23%
TOTAL

7137



City of Manhattan Public Access Survey

Q6 Which of these City of Manhattan parks do you visit regularly? (Choose
all that apply.)

Answered: 78  Skipped: 5

Blue Earth
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Bluemont Hill
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CiCo Park
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Northeast
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Northview Park
(including...

Osage Street
Pocket Park ...

Pioneer Park -
2301 Claflin...

Roger Schultz
Community Pa...
Sojourner
Truth Park -...

Stagg Hill
Park - 3010...

Stonehaven
Park - Ambher...
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ANSWER CHOICES

Blue Earth Plaza (including fountains and splashpad) - 315 South 3rd Street
Bluemont Hill (Scenic Overlook) - 1200 Bluemont Scenic Drive

CiCo Park (including waterpark) - Wreath Avenue and Kimball Avenue

City Park (including waterpark and splashpad) - Poyntz Avenue and 11th Street
Colorado Park (Municipal Court Square) - 600 Colorado Street

Douglass Park - 10th and Yuma Street

Eisenhower Baseball Complex - 800 Walters Drive

Fairmont Park - 125 Messenger Road

Frank Anneberg Park - 3801 Anderson Avenue

Girl Scout Park - Grandview Drive and Sunset Avenue

Goodnow Park - N. 4th Street and Thurston Street

Griffith Park - Fort Riley Blvd. and S. Manhattan Avenue

Jorgensen Park - 1924 Grandview Drive

Landmark Water Tower Park - Sunset Avenue, South of Leavenworth Street

Linear Park (including Blue River Access Area and Pecan Grove) - South of Highway 24 at Big Blue River

Ledgestone Park - No address available

Long's Park - 17th Street and Yuma Street

Northeast Community Park - 680 Knox Lane

Northview Park (including waterpark) - 510 Griffith Drive

Osage Street Pocket Park - South of Osage Street between N. 4th St. and N. 3rd Street
Pioneer Park - 2301 Claflin Road

Roger Schultz Community Park - 5101 Miller Parkway

Sojourner Truth Park - S. 10th Street and Pottawatomie Avenue

Stagg Hill Park - 3010 Irene Drive

Stonehaven Park - Amherst Ave. & Stonehaven Drive

Sunrise Cemetery - 2901 Stagg Hill Road

Sunset Neighborhood Park - 2000 Leavenworth Street

Sunset Zoological Park - 2333 Oak Street

Third Street Pocket Park - West of 3rd Street between Osage Street and Leavenworth Street
Triangle Park (in Aggieville) - 150 Anderson Avenue

Warner Memorial Park - Warner Park Road

Wildcat Creek Linear Park - No address available

10/37

RESPONSES

39.74% 31
11.54% 9
38.46% 30
60.26% 47
1.28% 1
3.85% 3
5.13% 4
6.41% 5
38.46% 30
0.00% 0
5.13% 4
8.97% 7
0.00% 0
2.56% 2
17.95% 14
1.28% 1
7.69% 6
6.41% 5
6.41% 5
1.28% 1
0.00% 0
5.13% 4
3.85% 3
0.00% 0
0.00% 0
12.82% 10
2.56% 2
21.79% 17
0.00% 0
16.67% 13
8.97% 7
12.82% 10
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| do not visit any of these locations regularly. 14.10% 11
Total Respondents: 78
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City of Manhattan Public Access Survey

Q7 Which of these City of Manhattan trails do you visit regularly? (Choose
all that apply.)

Answered: 78  Skipped: 5

Hudson Trail -

Ledgestone
Ridge Trail

Linear Trail

asdfas

Denison Avenue
Trail

Grand Mere
Trail

Knox Lane Trail

MccCall
Multi-Use Path

Susan B.
Anthony Trail
West Anderson
Trail

Old Blue River
Trail

I do not visit
any of these...
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City of Manhattan Public Access Survey

ANSWER CHOICES RESPONSES

Hudson Trail 16.67% 13
Ledgestone Ridge Trail 0.00% 0
Linear Trail 33.33% 26
asdfas 0.00% 0
Denison Avenue Trall 0.00% 0
Grand Mere Trail 3.85% 3
Knox Lane Trail 2.56% 2
McCall Multi-Use Path 1.28% 1
Susan B. Anthony Trail 6.41% 5
West Anderson Trail 1.28% 1
Old Blue River Trail 8.97% 7
| do not visit any of these locations regularly. 55.13% 43

Total Respondents: 78
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Q8 Thinking only about City-owned, public properties in Manhattan, have
you experienced any physical barriers or obstructions in a public park or
along a public trail you currently use or would like to use?

No, but
someone | kn...

Answered: 78  Skipped: 5

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 8.97% 7
No 83.33% 65
No, but someone | know has. 7.69% 6

TOTAL

14 /37

78
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Q9 Have you encountered any physical barriers or obstructions within a
City of Manhattan park or along a trail that prevented you from using or
participating in a City program, service or activity?

No, but
someone | kn...

Answered: 78  Skipped: 5

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 7.69% 6
No 87.18% 68
No, but someone | know has. 5.13% 4

TOTAL

15/37
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Q10 Have you encountered any communication barriers in a City of
Manhattan park or along a trail that kept you from using or participating in
a program, service or activity?

Answered: 78  Skipped: 5

Yes I

No, but
someone | kn...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 2.56% 2
No 92.31% 72
No, but someone | know has. 5.13% 4

TOTAL

16 /37

78



City of Manhattan Public Access Survey

Q11 Have you encountered any other accessibility-related
challenges/concerns related to City of Manhattan parks or trails not
covered by the questions above?

No, but
someone | kn...

Answered: 78  Skipped: 5

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 10.26%

No 84.62%

No, but someone | know has. 5.13%
TOTAL

17 /37
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Q12 Thinking only about City-owned, public rights-of-way in Manhattan,
have you experienced any physical barriers, inaccessible sections or poor
conditions along a pedestrian path (e.g., sidewalks, pedestrian street
crossings, pedestrian driveway crossings, curb ramps, etc.) you currently

use or would like to use?

Answered: 68

Yes

No, but
someone | kn...

0% 10% 20% 30%

ANSWER CHOICES

Yes
No

No, but someone | know has.

TOTAL

40%
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Q13 When using sidewalks along the public rights-of-way within the City of
Manhattan, have you encountered locations without curb ramps as you
enter or exit a street or driveway crossing?

No, but
someone | kn...

Answered: 68  Skipped: 15

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 11.76% 8
No 83.82% 57
No, but someone | know has. 4.41% 3
TOTAL 68
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Q14 Have you encountered difficulties crossing a street near a City of
Manhattan building or park due to lack of pedestrian push buttons and
pedestrian signals?

Answered: 68  Skipped: 15

No, but
someone | kn...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 17.65% 12
No 80.88% 55
No, but someone | know has. 1.47% 1

TOTAL

20/ 37

68
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Q15 Have you encountered any other accessibility-related
challenges/concerns related to the public rights-of-way within the City of
Manhattan not covered by the questions above?

No, but
someone | kn...

Answered: 68  Skipped: 15

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 8.82% 6
No 85.29% 58
No, but someone | know has. 5.88% 4

TOTAL

21/ 37

68
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Q16 When using the Flint Hills Area Transportation Agency (FHATA) bus
system in Manhattan, have you encountered physical barriers that made it
difficult to wait for, enter, exit or ride on the bus?

No, but
someone | kn...

Answered: 66  Skipped: 17

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 10.61% 7
No 80.30% 53
No, but someone | know has. 9.09% 6

TOTAL

22/ 37

66
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Q17 When using the Flint Hills Area Transportation Agency (FHATA) bus
system in Manhattan, have you encountered any communication barriers?

Yes I

No, but
someone | kn...

Answered: 66  Skipped: 17

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 4.55% 3
No 89.39% 59
No, but someone | know has. 6.06% 4
TOTAL 66
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Q18 Have you encountered any other accessibility-related
challenges/concerns related to the FHATA bus system not covered by the
guestions above?

Answered: 66  Skipped: 17

Yes I

No, but
someone | kn...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 4.55% 3
No 89.39% 59
No, but someone | know has. 6.06% 4

TOTAL

24 | 37

66
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Q19 Do you have difficulties accessing public schools in Manhattan due to
inaccessibility of sidewalks or curb ramps near the school?

Yes I

No, but
someone | kn...

Answered: 63  Skipped: 20

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 3.17% 2
No 92.06% 58
No, but someone | know has. 4.76% 3
TOTAL 63
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Q20 Have you encountered any other accessibility-related
challenges/concerns related to public schools in Manhattan not covered by
the question above?

Answered: 63  Skipped: 20

Yes I

No, but
someone | kn...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 4.76% 3
No 90.48% 57
No, but someone | know has. 4.76% 3
TOTAL 63
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City of Manhattan Public Access Survey

Q21 Are there programs, services or activities sponsored by the City of
Manhattan that you would like to participate in or use but have been unable
to?

Answered: 63  Skipped: 20

No, but
someone | kn...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 19.05% 12
No 79.37% 50
No, but someone | know has. 1.59% 1
TOTAL 63
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Q22 Are there programs, services or activities sponsored by the City of
Manhattan that you have tried to participate in or use but were unable to?

No, but
someone | kn...

Answered: 63  Skipped: 20

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 6.35% 4
No 90.48% 57
No, but someone | know has. 3.17% 2
TOTAL 63
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City of Manhattan Public Access Survey

Q23 Are you able to obtain available information from the City of
Manhattan website?

Answered: 63  Skipped: 20

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 76.19%

NoO 23.81%
TOTAL

29/ 37
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Q24 Are you able to obtain available information from the City of
Manhattan social media sites?

Answered: 63  Skipped: 20

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 73.02%

No 26.98%
TOTAL

30/37
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Q25 Have you encountered any other accessibility-related
challenges/concerns related to programs, services or activities sponsored
by the City of Manhattan not covered by the questions above?

No, but
someone | kn...

Answered: 63  Skipped: 20

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 11.11% 7
No 88.89% 56
No, but someone | know has. 0.00% 0

TOTAL

31/37

63
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Q26 On a scale of 1 to 5, how would you rate the accessibility of the City
of Manhattan’s public amenities overall?

1=Poor I
° Fair -

3 =Adequate

4 = Good

5=
Exceptional

0% 10% 20%

ANSWER CHOICES
1= Poor

2 = Fair

3 = Adequate

4 = Good

5 = Exceptional

TOTAL

Answered: 62  Skipped: 21
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Q27 On a scale of 1 to 5, how would you rate the accessibility of the City
of Manhattan’s programs, services and activities overall?

Answered: 62  Skipped: 21

1=Poor .
° Fair -

3 =Adequate
4 = Good

5 = Exceptional

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
1= Poor 6.45%

2 = Fair 20.97%

3 = Adequate 27.42%

4 = Good 41.94%

5 = Exceptional 3.23%
TOTAL

33/37
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Q28 Is the City of Manhattan accommodating of persons with disabilities?

Answered: 62  Skipped: 21

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 77.42% 48
No 22.58% 14
TOTAL 62
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City of Manhattan Public Access Survey

Q29 Do you have any general comments or items regarding accessibility
that you would like the City to be aware of that were not covered by the
guestions above?

Answered: 62  Skipped: 21

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 19.35%

No 80.65%
TOTAL

35/37
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Q30 (OPTIONAL) Which of the following describes you? (Click all options
that apply to you and enter any relevant details you would like to share)

Answered: 59  Skipped: 24

I’'m a person
with one or...

I have a
family membe...

lam a
caregiver fo...

| have clients
who have one...

lam a
resident of ...

I live in the
Manhattan ar...

None of these
choices...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
I'm a person with one or more disabilities. 23.73%

I have a family member with one or more disabilities but I'm not their caregiver. 11.86%

| am a caregiver for a person with one or more disabilities. 13.56%

I have clients who have one or more disabilities. 25.42%

| am a resident of the City of Manhattan. 74.58%

I live in the Manhattan area, but reside outside the city limits of Manhattan. 16.95%

None of these choices describe me. 0.00%

Total Respondents: 59
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